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INTRODUCTION
To enhance understanding of the standards of the HKDSE Examination, authentic samples of
candidates’ scripts in the 2017 examination are selected to form this set of exemplars which serve to
illustrate the typical performance standards at different levels.
There are four papers in this subject. This set of exemplars is selected from candidates’ scripts of
Paper 2 to illustrate the typical performance standards at different levels.
It is advisable to read this set of exemplars together with the question papers and the marking
schemes in order to understand the requirements of the questions and the marking criteria. The
question papers and the marking schemes are published in the 2017 HKDSE Question Papers (with
marking schemes and comments on candidates’ performance).
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Comments
Part A
Content
This is a very well-written letter which would fulfill the aim of the task if this situation were to happen in real
life. The content is believable and the suggested activities are practical and well explained. The candidate
begins with a reference to a realistic context, i.e. a principal’s recent discussion of the social service project in
an assembly. There is a clear statement of the purpose for writing at the end of the first paragraph and a
well-expressed, polite final paragraph emphasises how the project meets the school’s needs. In the body of the
letter, the proposed activities, the need for them and their benefits are clearly described, and the reference to
the irony of the home being called ‘Sunshine’ is a creative touch. The awareness of audience is high and the
reader is engaged throughout. The only area of weakness is that it is not made clear how/whether the
performance and the manpower issue are related.
Language
There is a very wide range of accurate and appropriate sentence structures, all of which are appropriately
complex and largely error-free. Vocabulary is wide and phrasing expresses subtleties of meaning. Collocations
are natural (e.g. ‘blank faces’ line 30; ‘manpower shortages’ lines 42-43; ‘take care of’ line 46). Since this is a
proposal we would expect modal auxiliaries to figure prominently, and they do: ‘I would like to propose a new
community project’ (lines 6-7); ‘volunteers could take care of every resident’ (lines 45-46). Register, tone and
style are entirely appropriate to the genre and text type, although there are occasional examples of language
which might be considered too formal (e.g. ‘manifold’ line 24). There is evidence of high-level ability to use
language creatively and in a sophisticated manner e.g. the repetition in ‘From solo singing to violin, from
drama to musical[s], and from jokes to storytelling’ (lines 16-17), which invokes a rhetorical structure used in
many persuasive texts. There is a strong personal voice.
Organisation
The text is very well organised and ideas are logically developed in a manner which is appropriate to the
genre. There is an effective opening, which references the original reason for writing, and a polite close which
specifies what action the reader wants to be taken. The writing is coherent but connectives are not overused or
intrusive. One weakness is the link to the suggestion about relieving the manpower shortage, which could
have been better contextualised by specifying whether ‘the project’ (line 45) was the same as the one
previously described.
Part B
Content
The letter fulfills the requirements of the question, that is, to explain why and how egg tarts and mahjong
should be protected. The writer states the purpose of the letter and his stance clearly in the introduction. In
explaining why egg tarts and mahjong should be protected, sound reasons are given, which include ‘egg tarts
originated in Hong Kong… are not common in other countries’ (lines 15-16), ‘(egg tarts) are still very popular
among Hong Kong people’ (line 17), and ‘shared memories to Hong Kong people’ (lines 22-23). Mahjong is a
‘relationship-bonding activity’. To reinforce credibility, the writer uses a survey result to support his views on
why egg tarts are popular. Suggestions on how to protect egg tarts and mahjong are given, but some are not
strong. While the analysis of why egg tarts are disappearing is appropriate, the suggestion that the government
‘lower the leases of egg tart shops’ may not be realistic. The roles of other parties could have been mentioned
to bolster the discussion.
Language
Overall, accuracy is high. A range of sentences structures is used appropriately and accurately (e.g. adverb
clause of purpose in line 10 and line 38, concession in lines 27-28). There is a range of well-selected lexis
throughout the letter e.g. ‘a diverse city’, ‘a mixture of Chinese and Western culture(s)’ (line 4) ‘our native
culture is overshadowed and is slowly losing popularity’ (lines 9-10). There are some mistakes in
punctuation, spelling and modality (e.g. ‘they will not be lost’ line 60), among other things, but they do not
impede overall communication. Tone and style are appropriate to the text type.
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Organisation
The letter is well structured, with an introduction and conclusion, and there is clear signposting throughout the
text. The use of a question at the beginning of paragraph 2 (in line 14) is effective in introducing the theme of
the second paragraph. The overall flow of ideas is coherent. The writer uses appropriate strategies to signal
what readers might expect in each paragraph. The use of ‘it is high time the government took action to
protect …’ (line 59) to end the letter.
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Comments
Part A
Content
The content entirely fulfills the requirements of the question and the ideas are well developed in accordance
with the demands of the task. The project (nicely titled ‘The Art of Love’) is probably appropriate for the
target audience. The speaker mentions the benefits to students and to the elderly home. The project and its
benefits are described in (perhaps too much) detail and presented persuasively, and the candidate is careful to
link them with the school’s values.
Language
There is a very wide range of accurate and appropriate sentence structures, including more complex structures.
Grammar is mainly accurate, and collocations natural (e.g. ‘raise awareness’ line 13; ‘exercise… creativity’
line 25; ‘promote awareness’ lines 42-43). There are a few inaccuracies (e.g. verb forms) but these do not
affect clarity. The vocabulary, register, tone and style are suited to the genre and text type. The descriptions of
origami are persuasive and convey the impression that the candidate can handle advanced reasoning and
express complex ideas (e.g. ‘it is hard to spread this message beyond the facility’ lines 55-56). The persona is
maintained throughout and supported with the appropriate language.
Organisation
The text is very well organised and ideas are logically developed in a manner appropriate to the letter genre.
The phrasing is connected in varied and sophisticated ways which keep the audience in mind (e.g. ‘Just like
the name’ lines 9-10; ‘As you can see’ line 34). The opening and closing are engaging and appropriate for a
letter.
Part B
Content
The report addresses the task requirements well by giving two reasons and two suggestions. The two reasons
given include the ‘lack of job opportunities’ and ‘lack (of) subsidies provided for further studies’, which are
sufficiently elaborated. The two suggestions put forward are ‘providing more subsidies for tertiary or
professional education’ and cooperation between government and the private sector. While most ideas are
relevant, the examples of ‘physically-demanding jobs in Hong Kong like mining, digging and logging’ in
section 2.1 are not. Some ideas are well developed and there is good use of factual data to support ideas, e.g.
in section 2.2, ‘According to Mr Smith, the professor of faculty of social science’.
Language
The writer uses a range of sentence structures accurately with some attempts to use more complex sentences,
(e.g. participle phrases, ‘After finishing their studies in universities or secondary schools, young people start
to find suitable jobs’ (lines 11-14) and relative clauses, ‘companies tend to employ workers who are
experienced which adds fuel to the problem’ lines 19-21). Register, tone and style are mostly appropriate to
the genre. The use of an impersonal tone in the report is appropriate for the text type, e.g. ‘It is claimed
that …’ (line 3), ‘It is believed that …’ (line 10).Vocabulary is moderately wide (e.g. phenomenon, intensifies,
rectify, acute, hone) and used appropriately. Grammatical errors occur in more complex structures but overall
clarity is not affected (e.g. ‘Not only do the plan erase the plight of the young people’ line 55).
Organisation
The text is organised effectively by the use of headings and subheadings. A range of strategies is used to link
the ideas and there is no overuse of discourse markers. There is clear cohesion in most parts of the text by
using e.g. ‘undoubtedly’, ‘also’ and ‘by doing so’. However, in lines 69-73, the idea about establishing a
harmonious atmosphere by promoting recreational activities is a little bit off-track.

17

Level 4 exemplar 1
Part A

18

Level 4 exemplar 1
Part A

19

Level 4 exemplar 1
Part A

20

Level 4 exemplar 1
Part B Question 4

21

Level 4 exemplar 1
Part B Question 4

22

Level 4 exemplar 1
Part B Question 4

23

Level 4 exemplar 1
Part B Question 4

24

Level 4 exemplar 1

Comments
Part A
Content
This letter addresses the content requirements well. There are well-developed supporting points which
illustrate the benefits of the ‘Old Buddy’ project, especially for promoting the idea of volunteering to students.
The writer displays an awareness of the problems faced by the elderly and is realistic about what the project
can achieve (e.g. ‘although their physical health cannot easily be improved’ lines 28-29).
Language
The language is mostly accurate and there is some complexity of phrasing, although attempts to express
complex ideas sometimes lead to errors (e.g. throughout the fourth paragraph). The opening paragraph is
based on the question prompt but there is enough rephrasing (e.g. the addition of ‘in order to’ lines 4-5) to
make this acceptable. Vocabulary is wide and suited to the task (e.g. ‘optimistic’ line 30; ‘alleviate’ line 42).
Collocations are quite natural (e.g. ‘long-term loneliness’ line 25; ‘mental health’ line 27; ‘alleviate the
workload’ line 42). Register, tone and style are suited to the task. Some expressions are misused, however
(e.g. ‘On the other hand’ line 34).
Organisation
The text is mostly organised effectively, with a clear structure and well-developed ideas. The letter flows well;
cohesive devices are not too obvious or overused, and coherence is achieved by the juxtaposition of ideas as
well by articles, pronouns and synonymy (e.g. in paragraph 2, ‘volunteers’ and ‘students’ are the same). This is
not always successful, however (e.g. the beginning of paragraph four, where the reader is not sure what ‘it’
refers to). The construction ‘Not only can the Old Buddy project help our school to…, but it also…’ (lines
46-49) is rather long-winded for such a short text, but is just about acceptable. The opening and closing are
typical of a letter, although it would have been better to end at ‘I hope you will consider my suggestion’ (line
49).
Part B
Content
Content sufficiently addresses the requirements of the question. The candidate states the stance clearly in the
introduction, that is, romantic love is not necessary for a happy marriage. The candidate then uses the
information from different texts including Romeo and Juliet and Titanic to support his views. An example
from China – blind marriage – is cited to support his opinion.
Language
Most simple sentences are accurately constructed and there are attempts to use more complex sentence
structures. There are occasional mistakes (e.g. ‘the sun refuse’ line 1; ‘the ocean left the sea’ lines 1-2), which
do not often impeded communication. The lexical items used are mostly appropriately and moderately wide.
Organisation
The overall structure is coherent and appropriate to the genre and text type. Paragraphing is mostly effective.
However, paragraphs 4 and 5 seem redundant as they repeat the points which have been mentioned in
paragraph 3, i.e. ‘facing problem together’.
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Part A
Content
The content is mostly relevant and fulfills the requirements of the task. The ‘Follow the trend’ project is
described in enough detail and the benefits to the students, the elderly and the home are stated. There is an
awareness of the practical issues such as the provision of devices and safety, and the benefits to the institution
seem to have been well thought out (staffing, resources, reputation).
Language
There is a range of accurate sentence structures, with the simple ones being mostly accurate and errors
occurring when more complex structures are attempted. Vocabulary is appropriate for the genre (e.g. ‘devices’
line 5; ‘trend’ line 12). Collocations are mostly accurate (e.g. ‘cultivate [a] closer relationship’ line 17;
‘advancement of technology’ line 14) or nearly so (e.g. ‘take my activities into serious consideration’ lines
46-47). Register, tone and style are quite well handled and consistent throughout.
Organisation
The writing is well organised, in general. The opening and closing are suitable to the letter genre. The opening
is clear (‘I will briefly talk about’ line 6) but probably better-suited to a speech. Logical connectives such as
‘therefore’ (line 18) and conditional ‘if’ (e.g. line 39) are used appropriately. In general, however, there is an
overreliance on cohesive devices, particularly in the second paragraph: numbering (‘Firstly’ line 10), ‘also’
(line 16), ‘Meanwhile’ (line 19) and ‘As a result’ (line 25) all occur in this paragraph, most at the beginnings
of sentences. ‘On one hand… on the other hand’ (lines 13-15) in the same paragraph is wrongly used. Far
from helping the reader to follow the line of argument, such overkill and misuse may lead to confusion. The
second half of the letter is better organised.
Part B
Content
Content addresses the requirement of the questions adequately. The story is set in a hot sunny day in Africa
when the protagonist and his family hear ‘mysterious cry’ during a trip. The writer tells the story of a wounded
female lion which left behind her baby lion, Leo, who then also fell ill and left the protagonist a playmate
Neo. The kitchen scene is not explicitly told until the paragraph starting on line 60, a reunion when the
protagonist decided to return to the African safari to be a volunteer.
Language
Run-on sentences are commonly found in almost every paragraph, reflecting the inability of the writer to use
punctuation marks. The candidate also mixes up contractions with possessive pronouns, e.g. ‘it’s and its’.
The use of verb tense is sometimes erratic. The lexical items used are moderately wide and they are used
appropriately.
Organisation
Events leading up to the kitchen scene are there but are rather mundane. The cohesive devices are used in
some parts of the text to link ideas, but overall coherence is fair.
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Part A
Content
The content is relevant in that it relates to an ‘elderly home visit’ but the proposed activities could also take
place with old people in their own homes: not until line 38 do we learn that the visit is indeed aimed at a home
for the elderly. The candidate’s reference to a survey in paragraph two is good, but it is not believable that
‘about 60% of them want to abuse elderly’ (lines 12-13). Also, it is unlikely that a school club would be able
to undertake this kind of survey and (fictional) academic research should have been cited instead. The text
mostly stays on topic, but does get sidetracked with a list of the characteristics of an all-round education (lines
28-30). There is some awareness of audience e.g. in the use of the language of persuasion.
Language
Simple sentences are generally accurate and there are attempts to use more complex sentences, but these are
not always successful e.g. the sentence beginning ‘Since’ (line 30) is incomplete without its main clause, and
this has implications for coherence. The vocabulary is simple but appropriate. There are basic errors (e.g. ‘as
we known’ line 42; ‘lack of caring’ line 44), combined with examples of good (if sometimes misspelled)
collocations (e.g. ‘first and foremost’ line 40; ‘jam-packed scheldue’ line 43). Understandability is not
seriously affected by the errors, though e.g. we know what the candidate means when they call the relationship
‘peer-to-peer’ (line 26) even though this is obviously a misnomer. The tone and style are mostly appropriate.
Organisation
The text is quite easy to follow and the connections between ideas are usually made, if not always logical. The
letter flows quite well, although there are some awkward parts (e.g. ‘And’ used at the beginning of a sentence,
line 5). ‘By doing so’ is good for introducing benefits (line 23), but in general these benefits are vague and
only loosely connected with the proposed activities. Some parts of the text are incoherent, e.g. the beginning
of par. 4 ‘Apart from that, school is a place to provide an all-round education’: it is not clear what ‘that’ refers
to (the idea of the visit? The peer-to-peer relationship?). The use of a transitional paragraph (par. 5) is helpful,
but the candidate repeats this with the first sentence of the following paragraph, meaning that lines 37-40 say
the same thing twice.
Part B
Content
The content just satisfies the requirements of the question. Some ideas are not well developed and the
candidate does not give much elaboration on the grasped opportunity. He states that he applied for the contest
and won the prize but details are not covered. The candidate has demonstrated a certain level of awareness of
audience, for example in his use of ‘you guys’ throughout the blog, and some questions are used to interact
with the reader.
Language
Some simple sentences are accurately constructed but there are sentence-based errors in many complex
sentences, for example, the wrong use of verb form in ‘if this song is write for me because it literally describe
the situation...’ (para. 1); agreement in ‘I didn't hesitated ...’ (para. 4.)
Organisation
Overall structure is mostly coherent and appropriate to the genre of the text; for example, some short
sentences are used, which is in line with the text type. The cohesive ties are used to establish a link between
paragraphs but they are not used in a very sophisticated way.
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Content
The idea of having a cooking-related project is probably sensible, and the twist is that the elderly will teach
the students rather than the other way round. As is common in candidate work, the likely benefits of the
project are somewhat exaggerated, but at least there is evidence that the details of the project have been
thought out, and a sensible rationale is given (demonstrating that old people are not ‘useless’ line 23). The idea
of inviting great chefs is something of an afterthought, and not developed, and should probably have been
omitted, however.
Language
The letter contains many complex sentences, but this complexity is a source of error (e.g. relative clause lines
22-23). There are also errors of more basic kinds (e.g. part of speech). Vocabulary is suited to the task (e.g.
‘interact’ line 13) and collocation is generally accurate (e.g. ‘form groups’ lines 7-8; ‘face-to-face
communication’ line 28; ‘living standard’ lines 29-30) although there are some incorrect examples (e.g. ‘get
advantage’ line 20; ‘give the skill of cooking’ lines 12-13). ‘It is believed’ line 17 is grammatically correct but
using the passive voice here is unexpected. Apart from this, tone is maintained throughout and the modality is
mostly correct.
Organisation
The letter is easy to follow, in general but the end of the first paragraph in particular suffers from coherence
problems. The fourth paragraph has a chronological structure and clearly explains what will happen during the
class and after it. ‘In conclusion’ (line 37) is perhaps more suited to an essay than a letter. The rest of the final
paragraph is messy because of the unnecessary reference to the writer’s duty as the chair of the social service
club, which lend an unnecessarily personal note.
Part B
Content
Content just satisfies the requirements of the question. Ideas are mostly about ‘the hardworking issue’,
showing a partial fulfillment of the task requirement.
Language
Occasional attempts are made to use more complex sentences, e.g. ‘It shows that the large daily expense and a
place to live will motivate these fresh graduates to keep working hard’ (line 30); ‘As the daily cost would only
be higher than the past, those graduates will have to work harder and harder to maintain a normal life’ (line
32). There are quite a number of grammatical errors.
Organisation
Organisation is basically clear. Overall structure is mostly coherent and appropriate to the genre and text type.
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Comments
Part A
Content
The letter includes a description of the proposed activity and a rationale but omits the benefits to the elderly
home. The activity (cooking) seems to be a sensible one for the target audience but there are few details of
how it might work. Instead the letter tells the principal that the project will involve telling 20 students to be
patient and polite, not cooking things that are too sweet or salty, and setting up a group support system. While
all of these ideas are sensible in themselves, the first two seem to be minor details which would be better left
to the programme itself to take care of, while the third is left undescribed. The fourth paragraph also has some
good ideas, but there are too many of them and they are different in nature and detail e.g. ‘let the elderly feel
warm’ (line 21) seems to be metaphorical, and contrasts with ‘without their son or daughter’ (lines 23-24),
which is unnecessarily specific, and ‘they will feel more happy’ (line 25), which is simplistic as well as
ungrammatical. The benefits are thus overstated, and how these benefits are related to the proposed activity is
not clear e.g. ‘Also when the activity are over, they can still contact each other, it can let our students can
know more about elderly, and know how to take care about them’ (lines 25-28).
Language
There are errors of different kinds here and they occur in all sentences. Much of the first paragraph and other
key lexis come from the question prompt. Although there is some attempt to paraphrase, it is not very
successful. Modality is restricted to ‘can’, which occurs several times and is used correctly, and one
occurrence of ‘have to’ (line 19), which is inappropriately forthright for the context. None of the longer
multi-clause sentences are correct and the candidate does not seem to be able to use connectives such as
‘also’, ‘and’, ‘so’ and ‘because’ (e.g. the sentence in lines 18-20, which is not connected well to the previous
sentence or internally). The overuse of ‘I’ and the repeated references to ‘my project’ (lines 32, 33, 35) at the
end of the letter give rise to an inappropriately personal tone.
Organisation
There has been an attempt to structure the writing with numbering, but this is unhelpful to the reader, and not
in keeping with letter conventions. ‘Firstly’ (line 8) seems to mean only ‘the first point I think I need to write
about’, the name of the proposed activity, and there is then an unnumbered paragraph containing three
‘examples’ before ‘Secondly’ (line 21), which links to a paragraph on benefits, also containing several points.
The overall impression is therefore one of disorganisation. Coherence is not helped by the redundancy (e.g. ‘I
am going to write a letter’ line 3; ‘I would like to describing one activity that could be carried out’ lines 8-9),
which serves only to remind the reader that this is an exam answer rather than a real letter. The end of the
letter is appropriate in that it looks to future action, but the final sentence asks the reader to do the wrong
thing.
Part B
Content
There are some relevant ideas about learning information and useful skills (e.g. cooking and travel tips) but
the second argument about what exactly can be learned from TV drama is unclear. The text would have
oriented readers to the topic more effectively if the candidate had been able to illustrate how the messages
could help develop critical thinking and make the right decisions (e.g. ‘say no with the drugs’).
Language
Short simple sentences are generally accurate but grammatical errors appear in longer and more complex
sentences, e.g. ‘In my view, watching TV not only we can get more information, but we can being the
smarter.’ Other examples of errors include the following: ‘We can get the news clearly, fastly,’ (lines 12-13);
‘the background message tell us should not drug addict.’ (line 20); ‘Undoubtunly, Some people…’ (line 26);
‘Finally, thanks for your listen.’ (line 38)
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Organisation
Parts of the text are generally defined. The focus of the second argument is unclear, affecting overall flow of
ideas. Some cohesive devices are used to link ideas: ‘In addition’, ‘As a result’, etc. Coherence is sometimes
affected by inappropriate use of pronouns. For example, in ‘Nowadays, the TV drama only talk about loves.
They can’t learn some useful skills’ (lines 27-28), what the pronoun ‘They’ refers to is unclear. Instead of
summarising his views on ‘watching TV makes us smarter’, the candidate ends his speech with ‘I hope that
my views can give you some information about TV’ (lines 38-39). This is confusing and the conclusion should
have been made about ‘watching TV’, not about ‘TV’.
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Part A
Content
The letter proposes a realistic activity, singing, but it does not give any details and overstates the benefits to
the elderly and to the ‘home’. Several benefits are mentioned (e.g. ‘more connect with our society’ line 9) but
these are vague and the candidate does not say how they relate to singing. There is a possibility that the topic
was misinterpreted since ‘home products’ are mentioned (line 25) and the benefits to the home are in fact
personal ones (e.g. ‘reduce some dangerous things’ line 27).
Language
There are grammatical errors of different types in all sentences and the vocabulary is limited in range. There
are some correct and appropriate phrases (e.g. ‘can help them’ line 12) but collocations are nearly always
incorrect e.g. ‘join into the society’ (line 12), which uses the wrong verb (and has a redundant article).
Organisation
The opening is appropriate to a letter and reads quite well. There are some discourse structuring devices but
these are not used very effectively. There is a ‘First’ (line 7) but no ‘second’ or subsequent points. ‘Other that’
(line 20) is unclear. The final apology is polite enough but not really suited to the purpose of writing. While
this looks like a letter, and can be followed, the overall impression is one of incoherence.
Part B
Content
Content just fulfills the requirements of the question. The candidate mentions one opportunity he missed (his
basketball team being disqualified from competition because of his laziness) and the opportunity he grasped
(learning how to play the guitar and forming a band with Peter). However there is not much elaboration on the
opportunities.
Language
Some short simple sentences are accurately constructed but grammatical mistakes appear in almost every
sentence, which often hinders communication. Spelling is a problem throughout and there are problems with
punctuation and capitalisation.
Organisation
Parts of the text reflect some attempt to organise. There are attempts to use discourse markers to link sentences
but cohesion is sometimes fuzzy.
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Part A
Content
The suggestion of having a sports-based event for this target audience shows a lack of consideration of the
target participants. Some of the content is relevant but the benefits for the home itself are not addressed and
other benefits are mentioned only in very vague terms. Awareness of the audience seems to be very limited.
Language
The sentences are short, especially at the end of the letter, and the grammar and vocabulary are simple, with
numerous errors (e.g. articles, incomplete sentences). There is lots of repetition (e.g. ‘It can
promote/change/carry out’ par. 1). There is some evidence that the candidate is able to use ‘can’ as a modal
auxiliary e.g. ‘Sport Day can change the relationship’ (line 19), but the usage is not consistently correct – the
simple present tense is often used – and this is the only evidence of persuasive language.
Organisation
Numbers are used as the macro-structuring device and ‘it’ is used to link ideas; ‘also’ recurs (lines 16, 23).
Other than this and the paragraphing, there is little sense that the text has been consciously organised.
Part B
Content
Content shows very limited attempts to fulfill the requirements of the question. Instead of using the headings
given, the candidate uses his own headings e.g. ‘The same as other sport’ (line 10) and ‘Dancers need training’
(line 18). There are some relevant ideas but most are not developed. The ending paragraph encouraging
readers to ‘post for your school magazine’ is inappropriate for the context, indicating the candidate is not
entirely clear about the task requirements.
Language
Grammatical errors frequently impede meaning. Few sentences are accurately constructed. There are a lot of
spelling errors, e.g. ‘condifance’ (confidence) in line 5.
Organisation
Attempts to organise ideas in paragraphs under somewhat inappropriate headings make the discussion fuzzy.
Some use of cohesive devices to link ideas, e.g. so, and, if, for example, ‘In conclude’.
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Part A
Content
The limitations of the language make understanding the content difficult in places but there is evidence that
the candidate has at least thought about the question, and given an answer which is relevant to the task. The
activity is simply visiting an elderly home, and no further details are given, apart from ‘touch different elderly’
(line 11) and ‘bring life’s things’ there (line 18), which are unclear. The opening is largely taken from the
question prompt. Some benefits are stated but these are not convincing.
Language
The vocabulary is very simple and/or taken from the question prompt, with the odd exception (e.g.
‘relationship’ line 10). Most sentences have errors which cause confusion. There is hardly an accurate chunk
of language above the phrase level, and most key words are incorrectly spelled. The formulaic close is
incorrect (‘Thank you for your watching’ lines 22-23).
Organisation
The letter is recognisable as such and contains distinct paragraphs. A (chronological?) macro-structure is
suggested by the use of ‘First’ (line 8), ‘Then’ (line 16) and ‘Finally’ (line 21) to open each paragraph but this
does not fit the content. ‘The/this activity’ is used to connect ideas, which is fine, but the overall impression is
of incoherence and there is little sense that the writer has really understood the requirements of the task or has
any sense of how ideas should be structured.
Part B
Content
Content shows very limited attempts to fulfill the question requirements. Ideas are repetitive (e.g. the idea ‘a
majority of fresh graduate work hard to make a living’ is mentioned in paragraphs 1, 2 and 3) and only
intermittently relevant. Content selection suggests very limited awareness of audience.
Language
There are mistakes in almost every sentence. Grammatical errors frequently obscure meaning (e.g. ‘work
hardly’, ‘making feel hard’, ‘so they have medarn thinking’). Spelling is also problematic. The use of ‘You
know’ (line 19) is inappropriate for a letter to the editor, indicating that the candidate is not aware of the
conventions for this text type.
Organisation
Parts of the text reflect some attempt to organise topics. There are attempts to introduce, and then have
paragraphs of content and then a conclusion. Some use of cohesive devices such as conjunctions ‘but’,
discourse markers such as ‘thus’ and a phrase ‘in order that’. These are not always used appropriately,
however.
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